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SUMMARY
I am a Software Developer with 8 years of hands-on experience designing, developing, and delivering enterprise‑grade applications across multiple industries. I hold a Bachelor’s and Master’s degree in computer science engineering, along with an MBA in Information Technology, giving me a strong blend of technical expertise, engineering principles, and business strategy.
I have strong experience working with cloud platforms (AWS, Kubernetes, and OpenShift) to build scalable, secure, cloud‑native applications. My expertise includes API development, microservices, CI/CD automation, performance tuning, and modern DevOps practices. I also bring technical leadership experience mentoring engineers, guiding development teams, and collaborating across functions to drive architecture decisions and deliver high‑quality solutions.
SKILLS
Primary Languages: Java, Python, SQL
DBMS: Oracle, PostgreSQL, MySQL
Cloud: RedHat OpenShift AWS (ROSA), AWS – CloudWatch, CloudFormation, API Gateway, RDS, MSK, Lambda
Tools, Technologies, & frameworks: POSTMAN, Spring Boot, Apache Kafka, JSON, XML, YAML
API & Integration Tools: SOAP UI, REST APIs, Swagger/OpenAPI, Apigee  
Monitoring & Observability: CloudWatch, Prometheus, Dyantrace, Grafana, Loki Alerts
Software methodologies & FinOps: Digital Agility, Jira, Agile Development (Scrum and Kanban), Codability.
Familiar Languages & Security Tools: C, C++, Java/Kotlin (Android Studio), Veracode, Gitlab Scans, WIZ. 
DevOps & Migration Stack: GitLab CI/CD, Kubernetes (K8s), Docker, RedHat OpenShift, NexGen Migration Frameworks (Application Modernization, Cloud Migration, Containerization Strategies), Infrastructure as Code (CloudFormation), CI/CD Pipeline Automation

WORK EXPERIENCE
Software Developer, Delta Air Lines, Atlanta, GA 	JUL 2022 – Present
1. Migration application from on premises to cloud
· Description: Migrating legacy Webapps, Spring Boot/standalone apps, APIs, batch processes, ETL jobs from on-premises server to cloud (AWS). This initiative involved modernizing some applications while containerizing others. Architectural changes, language and framework upgrades, and the establishment of new CI/CD pipelines were integral to the project. Worked closely with the vendor team to establish infrastructure for lift and shift applications, ensuring seamless integration with our existing systems. Additionally, it facilitated the transition of Oracle databases to PostgreSQL in collaboration with the vendor team. This project entailed a collaborative effort between our team and the vendor, focusing on infrastructure setup and application integration.
· Roles and Responsibilities:
· Rewrote and modernized legacy applications into scalable, multi-tenant (NexGen) cloud-native services on AWS, improving performance and reducing operational costs.
· Configured Swagger for both existing and new endpoints, ensuring accurate documentation and seamless integration with AWS API Gateway.
· Implemented the migration of event processing functionality from Apache Kafka to MSK (AWS).
· Managed end-to-end build and deployment lifecycle across development, integration, and production environments using CI/CD pipelines (GitLab/OpenShift).
· Part of the database migration effort from oracle to PostgreSQL. 
· Involved in updating dialects, native queries, repository compatibility, datatypes, partitioning strategies, and conversion of stored procedures.
· Conducted rigorous API testing throughout development, integration, and User Acceptance Testing (UAT) phases, followed by post-production deployment validations using POSTMAN and web application interfaces to ensure optimal functionality and reliability in a cloud environment.

2. Cargo Operational Services via API for Deltacargo.com
· Description: Deltacargo.com is the main product of our team at Delta cargo. The web application is supported by cargo’s operational services such as Shopping, Booking and Tracking. Those services are also provided to external clients for their app integration via APIs. As the exclusive point person for customer onboarding, integration, and troubleshooting within the project, I hold a pivotal role in ensuring the seamless operation of these crucial tasks. My responsibilities extend to implementing solutions for any defects or bugs detected during consumer integration testing, underlining my vital contribution to the collaboration between IT and Cargo operations and logistics organization, also known as the Digital Transformation team.
· Roles and Responsibilities: 
· Championed customer onboarding, integration, and troubleshooting aspects of the project, ensuring the seamless integration of external clients' apps with Cargo Operational Services.
· Successfully onboarded over 40 customers within a 2-year period, leading to the expansion of consumer utilization of our APIs for shopping and booking with Delta Cargo.
· Onboarding the customer includes working with S3, API Gateways to allow API access to consumer apps. Continuing the same, I do all the account onboarding, management via databases and connectivity with vendor systems to ensure all the services can be requested and responses are received.
· Collaborated closely with Cargo Operations/Business product owners and managers to address customer issues related to routing, rates, and other cargo-related items, fostering smooth operations, and ensuring customer satisfaction.
· Guided identification and resolution of defects and bugs discovered during testing, addressing issues encompassing Spring Boot, Java business logic, environment configurations, and API Gateway endpoints.
· Orchestrated the deployment of applications across development, integration, and production environments for implementing defect/bug fixes or feature releases.
· Proactively monitoring the Delta Cargo API Support mailbox for customer issues, promptly addressing them according to established SLAs
3. On-call production Support:
· Description: Supported mission-critical Cargo applications as part of a 24/7 production support team, ensuring high system availability, reliability, and operational excellence. Delivered business value by minimizing downtime, accelerating incident resolution, and maintaining seamless system performance to support customer-facing operations and enterprise workflows.
· Roles and responsibilities:
· Conduct System and applications health checks regularly.
· Oversee application checkouts after major incidents and production deployments.
· Perform application checkouts following vendor system updates/downtime, firewall or server patching activities.
· Validate all ETL and Batch jobs reports.
· Addressing Incident tickets opened by delta agents, users of delta cargo, vendor systems or external consumers using delta cargo applications.
· Provide resolution according to the service level agreement, categorized into 5 levels from low to critical based on application impact.
· Monitoring the team’s mailbox for all reports and support activities involving a different team/applications or consumers.

4. Security Champion | FinOps Lead:
· Description: Championed application and cloud security by driving secure coding practices and vulnerability management using Wiz, ensuring timely remediation of critical risks. Recognized as Domain Champion for the Cargo domain for advancing security standards and awareness. Led FinOps initiatives utilizing Codability to optimize cloud spend, enhance resource efficiency, and support cost-effective operations for Delta Cargo IT.
· Roles and responsibilities:
· Acted as Security Champion, promoting secure coding practices and enforcing enterprise security standards across applications and cloud environments.
· Monitored, triaged, and drove remediation of vulnerabilities identified through Wiz scans, with a focus on critical and high-severity risks.
· Collaborated with development, DevOps, and security teams to ensure timely resolution of security findings and adherence to compliance requirements.
· conducted security awareness and best practice advocacy within the team; recognized as Domain Champion for the Cargo domain.
· Led FinOps initiatives using Codability to monitor, analyze, and optimize cloud spending across AWS and containerized environments.
· Identified cost optimization opportunities, including resource right-sizing, elimination of unused assets, and improvement of workload efficiency.
· Contributed to continuous improvement by balancing security, cost efficiency, and operational reliability in cloud-native systems.

5. AI Initiatives – Intelligent Agents:
· Description: Designed and implemented AI-driven agents to automate production monitoring, API testing, onboarding, and knowledge management, improving operational efficiency, reliability, and developer productivity across the Cargo platform.
· On-Call Monitoring Agent:
· Designed and developed an AI-powered On-Call Monitoring Agent to proactively oversee production environments across multiple AWS accounts. The agent continuously monitors key system metrics including MSK (Kafka) lag, API Gateway logs, application health, MQ event flows, and infrastructure performance indicators. It performs real-time anomaly detection, log analysis, and health diagnostics to identify potential issues before they impact users. The agent enhances incident response by providing early alerts, root cause insights, and actionable recommendations, significantly reducing mean time to detect (MTTD) and resolve (MTTR) production issues.
· Automated Onboarding & Authorization Agent:
· Created an automated onboarding agent to provision user/vendor access and manage API catalog authorization, ensuring secure, consistent, and efficient access management.
· Intelligent API Testing & Automation Agent:
· Developed an AI-based API testing agent that consumes Swagger/OpenAPI to auto-generate and execute end-to-end tests, providing reports, issue detection, and recommended fixes—improving QA efficiency and coverage.

Software Developer, Expedent Corp, Irving, TX	APR 2017 – JUL 2022
· Worked with multiple enterprise clients including Delta Airlines (ENS, BSOC, RM Teams), Parchment, Wells Fargo, and IBM, delivering scalable application development, system integrations, and cloud-based solutions over a 6+ year period.

· Delta Airlines- Atlanta:
· Worked in multiple teams (ENS, BSOC, and RM), contributing to cross-functional projects and system integrations.
· Contributed to Upgrade Management System (BSOC) and Seat Change Notification Engine (ENS), enabling loyalty-based upgrades and real-time customer notifications for flight events.
· Developed Spring Boot microservices with REST APIs, integrated IBM MQ and Kafka (MSK) for event-driven processing, and supported AWS cloud migration for scalable and secure services.

· Parchment- Atlanta:
· Worked at Parchment on the Robo Service Management platform, building and enhancing cloud-based applications for digital credential exchange. supporting global institutions and improving scalability and reliability for high-volume transcript processing.

· Wells Fargo- Atlanta:
· Worked at Wells Fargo as an Application System Engineer, contributing to the WFCI (DTDS) platform by developing REST APIs to automate mortgage data retrieval and improve processing efficiency.

· IBM - New York:
· Developed enterprise applications using Java (Spring, Hibernate, MVC) on monolithic architectures deployed on JBoss/WebSphere, with CI/CD via Jenkins, version control using Git, and logging/testing using Log4j and JUnit.

· Languages and frameworks I worked with 
Java, Python, SQL with experience in microservices architecture, RESTful API development, distributed systems, event-driven design, and cloud-based application development.


EDUCATION
· University of SFBU (MSCS)	 
Master of Science in Computer Science	
· Osmania University (MBA)	 
Master of Business Administration (MBA), Specialized in Information Technology
· JNTUH University (B-Tech)	 
Bachelor of Science in Computer Science Engineering




